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LOW RISK (APM)

SECURITY

ASId HOH

3RD PARTY APPLICATIONS AND CUSTOM PATCHING

Adobe Acrobat

Adobe Acrobat Elements
Adobe Acrobat Distiller
Adobe Flash

Adobe Reader

Adobe Shockwave Player
Apache

Apple iTunes

Apple Safari

Apple QuickTime

Apple Application Support
Blackberry Desktop Manager
Blackberry Server for Exchange
Citrix XenApp Server

Citrix MetaFrame XP

Citrix Password Manager

MICROSOFT OPERATING SYSTEMS AND APPLICATIONS

Access

Business Contact Manager for Outlook
Commerce Server

Content Management Server

DirectX

Excel

Excel Viewer

Exchange System Manager

Exchange Server 5.5

FrontPage Server Extensions 2000/2002
Internet Explorer 4, 5, 6

Internet Information Services

Internet Information Server

ISA Server

MDAC

Microsoft Antigen

Microsoft Digital Image

Microsoft Office Professional
Plus/Standard/Basic

Microsoft Office Communicator 2005, 2007
Microsoft Office 2010

Microsoft Office Ultimate

Microsoft Office Home and Student
Microsoft Office Enterprise

Microsoft Office Small Business
Microsoft Office Web Components
Microsoft Services for Unix

Microsoft Search Server

Microsoft SharePoint Team Services
Microsoft Virtual Machine

Microsoft Visual C+

Microsoft Windows Live OneCare

MSN Messenger

MSXML

.NET Framework

Office 2000

Office Compatibility Pack for Word, Excel,
and PowerPoint 2007 File Formats

Citrix Single Sign-On Console
Foxit Reader

Google Talk

Mozilla Firefox

Mozilla SeaMonkey

Mozilla Thunderbird

Opera

RealPlayer

Office Converter Pack

Office Grove Server

Office Project Server

Office SharePoint Server
OneNote

Outlook

PowerPoint

PowerPoint Viewer

Producer for PowerPoint

(1.1 and 2003)

Project Standard

Project Professional

Publisher

Small Business Server 2000
Snapshot Viewer Microsoft Access
SNA Server

Step by Step Interactive Training
SQL Server Desktop Engine
Visio Standard

Visio Professional

SOFTWARE

Skype

Sun Java

Winamp

VMware Player
VMware Server
VMware Workstation
WinZip

Visio Viewer

Visual Basic for applications SDK
Visual studio.net 2002/2003
Visual Foxpro 8.0 Runtime
Visual Foxpro 8.0/9.0

Visual Basic 6

Windows Internal Database
Windows Journal Viewer 1.5
Windows Mail Gold
Windows Media Player
Windows Search

Windows Server 2003 R2
Windows SharePoint Services
Windows NT Server
Windows NT Workstation
Windows Web Server 2008
Word

Word Viewer

WSUS AND ALL PRODUCTS THAT DEPEND ON WSUS,ONLY COVERS CURRENT MICROSOFT OPERATING

SYSTEMS AND APPLICATIONS

Biztalk Server

Exchange Server 2000/2003/2007
Expression Media

Firewall Client ISA Server

Forefront Client Security

Forefront Threat Management Gateway
HCPC Pack 2008

HCPC Compute Cluster Pack

Host Integration Server 2000/2004/2006
Internet Security and Acceleration Server
Internet Explorer 7, 8

Live Search

Microsoft Core XML Services

Microsoft Office 2002-XP/2003/2007
Microsoft Office Communicator 2005, 2007
Microsoft Office 2010

Microsoft Research AutoCollage
Microsoft System Center Data Protection
Manager

Microsoft Visual Studio 2005/2008
Microsoft Works 8/9/6-9 Converter
Network Monitor

Office Communication Server and Office
Communicator

Report Viewer 2005/ 2008

Silverlight

SQL Server 2000/2005/2008

System Center Online

System Center Virtual Machine Manager
System Center Configuration Management
2007

System Management Server 2003
Virtual PC

Virtual Server

Windows Defender

Windows Essential Business Server
Windows Live

Windows Server 2003/2008/
2008 R2

Windows Small Business Server
2003/2008

Windows 7

Windows 2000

Windows Vista

Windows XP

Zune



